
Load 28 provides you with an
encompassing solution to building
services on site to ensure your project is
more streamlined and efficient.  

www.load28.com.au
1300 11 28 28
bookings@load28.com.au
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The company has grown substantially over the past 16 years and today, is well recognised and
respected as leading specialists in mobile crane hire, tower crane hire, construction hoists,
loading decks and tier one projects. We operate 24 hours a day, 7 days a week, and have a fleet
that allows us to deploy cranes quickly and efficiently. 

We boast 29 cranes of all sizes and capabilities and employ over 100 valued staff. Our crew are
highly trained and experienced, having worked across a diverse range of industries and projects.
They are specialists in their field and continuously updating their qualifications to provide the
highest level of service to the industry.

FINALISTS
2024 Telstra Best of
Business Awards for
Outstanding Growth

Much of our success is attributed to our ongoing commitment to
continuous improvement and our focus on finding innovative
solutions to address the changing needs of our clients and the
industry. This saw us awarded finalists in the 2024 Telstra Best of
Business Awards for Outstanding Growth in South Australia. 

ABOUT US

Load 28 is a proud, locally family-owned and operated crane business that has been serving
the South Australian construction industry since 2010. It is led by Managing Director Marcus
Rigney, who is recognised within the sector for being bold, innovative and visionary. 



We are driven by a deep sense of responsibility to preserve and enhance our legacy. This
commitment manifests through continuous improvement, a pursuit of excellence, and a
readiness to adapt to an evolving market and changing client demands.

Building a legacy that can be passed down to future generations adds a level of responsibility
not seen in public companies. It fosters a culture of resilience, strong work ethic, trust, loyalty
and a keen focus on strategic planning. 

As a family-owned and operated business, Load 28 holds these unique set of values. They are
what shape our company culture and guide our operations and decision-making. For over 16
years, we have been guided by values such as honesty and integrity, customer focus,
collaboration and innovation. We believe these values lead to meaningful relationships with our
clients and stakeholders, and uphold our strategic vision for sustainable growth for the future. 

VALUES

SOUTH AUSTRALIAN 
FAMILY-OWNED & OPERATED 

The desire to keep building is inherent in family-run businesses. 



PLAN THE WORK.
WORK THE PLAN.

Fostering a
team-based

culture focused
on safety and

quality customer
experiences. 

Our experience
managing

specific project
work that sits
outside the

normal scope.

A vast range of
equipment that

is well
maintained,
operated by
crew that are

highly trained. 

An innovative
mindset to the

operation of our
business and in

the development
of our products
and services. 

Our ‘plan the
work, work the

plan’ philosophy,
ensuring the

seamless
execution of

critical parts of a
project. 

Load 28 is skilled to expertly handle high-risk work. This expertise necessitates meticulous
planning of our lifts before execution. Our work ethic, developed and led by Managing Director
Marcus Rigney, is simple yet effective: ‘plan the work, work the plan’. This approach ensures that
we maintain the highest standards of safety and efficiency across all our projects.

We provide reliable and efficient lifting solutions that meet our client’s diverse needs. Our
expertise and state-of-the-art equipment ensure that every project is executed safely and on
time. Our five key pillars below ensure that we continue to uphold high standards and deliver
outstanding results for our clients.

Marcus Rigney

VALUES



MARCUS RIGNEY
Managing Director

Load 28 Group

The Load 28 group consists of NCompass, Ardrossan Crane Hire, and Victor Harbor Cranes,
all under the leadership of Marcus, who serves as Managing Director. 

At the heart of the business lies the principle of synergy—a concept that allows us to achieve
greater outcomes together, by combining resources like technology, equipment, and
manpower. This approach fosters a collaborative environment with shared objectives.

Marcus envisions a progressive partnership for the Load 28 group, aiming for the business to
continually evolve and expand throughout South Australia. This vision will further support Load
28's commitment to sustainable growth in the years to come.

FIONA RIGNEY
Customer Service 

Manager

TOM RIGNEY
Crane Manager

MITCHELL RIGNEY
TC Operator & 

Rigger

LEADERSHIP



SERVICES

Load 28 provides an encompassing solution to building services on site to ensure your
construction project is more streamlined and efficient. 

OUR PERFORMANCE ENGINE

Load 28 provides an encompassing solution to
building services on site to ensure our clients
construction projects are more streamlined
and efficient. 

MOBILE CRANES

Load 28 is
Adelaide’s leading

Tier 1 crane
provider to the

construction
industry. 

TOWER CRANES

We have a range 
of tower cranes
suited to both

commercial and
residential

construction. 

CONSTRUCTION
HOISTS

We have end-to-
end vertical access
solutions with man
and material hoists

for commercial
scale building

projects.

LOADING DECKS

We provide safe,
convenient and 

cost-effective access
solutions for loading

and unloading
materials at 

multi-storey projects.

Through Load 28's ‘NCompass Solution’ you benefit from one service provider, one point-of-
contact, one engineering team, and one installation team. Our exceptional project management
skills, coupled with our innovative mindset gives us the tools necessary to manage a vast range
of differing projects with critical path elements. 

Over the past 12 months our team has successfully delivered significant projects using the
NCompass strategy, including IJ projects - Waymouth Street, Tandem Building Group Hutt Street,
Watpac Eastwood Hospital and Mossop Quest II Apartments. We have also implemented this
strategy for Sarah Constructions at Glenside Building 11, Glenside Bloom Apartments, Glenside
Building 10 and Osmond Terrace. Our strategy was recently deployed for tier one builder Built,
for the State Government’s Mount Barker Hospital redevelopment. We have many more projects
currently in the pipeline. 

INNOVATION

We are known
leaders on finding

innovative solutions
to address the

changing needs 
of our clients and

the industry.



Load 28 services the construction industry 24 hours a day, 7 days a week. We have safe and
effective lifting solutions for any project, and cranes and staff that can cater to any requirement,
from limited access crane hire, unloading materials and equipment, structural steel and / or
precast installation. 

We are known leaders in providing complex lift-planning solutions for our clients. We are highly
trained and experienced in Delta Core installation. Further services we offer include:

24/7 Crane Hire
Mini Crane Hire Specialists
Project Work - Deltacore
Commercial Glass Install
Glass Vacuum Lifting Equipment
Tower Crane Specialists

GENERAL 
CRANE HIRE STEEL PRECAST TOWER CRANES 

INNOVATIONCONSTRUCTION RAIL
GLASS 

INSTALLATION 

HENDON
VICTOR HARBOR
ARDROSSAN
MOONTA

DEPOTS

SERVICES



Load 28 has a vast range of equipment
in its fleet, including 29 mobile cranes,
tower cranes, and multiple
construction hoists and loading decks.

Each piece of machinery has been
chosen to ensure it is best suited to
our scope of work and the services we
provide. Our extensive range means
we have the capability to tailor a lifting
solution to any specific project
requirement. 

If we are presented with an application
that is complicated to lift, we use our
innovative mindset to design lifting
equipment that makes the process
easier and efficient, providing solutions
for our clients and giving us an edge
over industry competitors.

No project is too big or too small for
our team. From tier one projects to 
residential projects that include lifting
roof trusses and house building
materials into job sites.

Load 28 is always looking to expand its
fleet to meet the changing needs of
our clients and the industry. 

We are recognised as innovators in
our field, and are always thinking
outside the box. 

OUR FLEET



Wide range mini crawler cranes 40 ton mobile crane Range of tower cranes

10 ton city crane 50 ton mobile crane Construction hoists

13 ton city crane 60 ton mobile crane Loading decks

15 ton pick and carry crane 70 ton mobile crane Rigid trucks

20 ton city crane 95 ton mobile crane Semi trailers / drop decks

25 ton pick and carry crane 130 ton mobile crane Rigging ute

28 ton pick and carry crane 150 ton mobile crane Lifting gear / cages

30 ton mobile crane 230 ton mobile crane Man boxes

DIVERSE EQUIPMENT / SERVICE CAPABILITY

OUR FLEET

We have experienced and trained crane operators, tower crane technicians, riggers, hoist
technicians supervisors, boilermaker/welders, and specialised riggers to support your project.
Equipment in our fleet include the following:



Load 28 is proud to
be a key contractor
on this important

regional project. We
have provided tower
cranes, personnel,

materials hoists, and
mobile cranes., with

safe and efficient
lifting operations and

logistical support
throughout major

construction stages,
aiding in the
installation of

structural elements
and critical

infrastructure.

BUILT 
MOUNT BARKER 

HOSPITAL

Load 28 is providing
tower crane

operations with a
new ZOOMLION
crane that has

remote cab
technology that we

are aiming to test on
the project mid-year.
We are also providing

loading decks and
construction hoists.

We are utilising a
new innovative green

battery system to
power the tower

crane and hoist in
collaboration with

Powershift. 

HINDMARSH
ARC APARTMENTS

Engaged for tower
crane, construction

hoists, loading decks
and innovative

solutions. 

MAJOR
PROJECTS

Engaged for tower
crane, mobile

cranes, construction
hoists and loading

decks through Load
28's NCompass

Solution. 

TANDEM BUILDING
88 O’CONNELL

Installation of
Curtain wall /

window wall façade
and general mobile

crane work and
rigging services

Load 28 managed
the installation of

curtain wall /
window wall façade
for this project. The
team installed over

17,000 sq/m of glass
over three towers.
We also provided

general mobile
crane work and
rigging services. 

MOSSOP
QUEST II

Engaged for tower
crane, mobile

cranes, construction
hoists and loading

decks through Load
28's NCompass

Solution. 

Utilising our
successful

‘NCompass’ strategy
for this project,

Load 28 provided
crane hire for

Ramco Precast,
structural steel

installation for Tali
Engineering,
Hollowcore

installation, general
crane lifting,

construction hoists
and loading decks

for Mossop
Constructions.



MAJOR 
PROJECTS

BUILT HANSEN YUNCKEN
SKY CITY

Mobile crane hire,
specialised rigging

services and facade
installation

Load 28 was
engaged by Hansen
Yuncken to provide
mobile crane hire
and specialised

rigging services for
all lifting

requirements for
this project. The
team provided

comprehensive lift
planning,

completing works
on suspended slabs.

We completed all
the facade

installation for this
iconic 6-star project.

BUILT ENVIRONS
150 GRENFELL

Provide and
operate MCH125
Tower Crane and

construction
material hoists and

installation of
curtain wall facade.

In addition to the
above scope of

works, Load 28 also
completed

comprehensive lift
planning to this

project and
provided rigging

arrangements for
the precast

demolition. We also
provided mobile
crane hire during

the building’s
demolition.

ADELAIDE FESTIVAL 
PLAZA

BUILT 

Mobile Crane Hire
for the installation
of Precast Façade

panels in the
podium façade. 

The project required
comprehensive lift

planning to manage
the lifting and

rotation of finished
concrete panels and
installation into the

façade. Installation of
20,202 square

metres of exterior
curtain wall panels
and all secondary

steelwork and
feature aluminium
fins and specialised

rigging support. 

Load 28 delivered
the curtain wall

installation totalling
30,000 man hours

for over 2000
panels. We also
provided mobile
crane hire and

specialised rigging
services. This
included the

development of
comprehensive lift

planning and
engineering as we

completed work on
suspended slabs
with critical path

elements.

Mobile crane hire,
specialised rigging

services and
curtain wall
installation.

60 KING WILLIAM



A skyline dotted with tower cranes serves as a good measure of economic vitality and urban
growth. The mere presence of them reflects South Australia’s ambition and potential. In fact, our
state has never seen such a high number of tower cranes in operation, and Load 28 has never
erected so many. According to the Q1 RLB Crane Index, a record 20 tower cranes are currently
operational across Adelaide, and Load 28 proudly accounts for over half of these, with our
business managing an impressive 11 tower cranes in SA currently. 
 
Managing more than half of the tower cranes in Adelaide demonstrates Load 28's
capability and reliability in handling large-scale projects. This level of operation requires
intense safety protocols and a skilled and versatile team with the capacity to address challenges
swiftly, ensuring that our clients receive optimal service with minimal delays.

South Australia is building. Malinauskas and his team are thinking long-term to shape the future
of our state. Labor’s election promise to bolster support for local enterprises is also delivering.
South Australian businesses within the construction sector continue to benefit from the
government’s “support local” agenda through increased government contracts and initiatives.
Local businesses now account for 91% of government procurement spending, with $5.18 billion
awarded in contracts between July 2024 and May 2025. 

Load 28 is deeply invested in our community. Our strong connection to South Australia
provides a firm foundation for state and national builders. As a local contractor, we are aligned
more closely with local needs and priorities, we possess an in depth understanding of local
regulations and permits, access to local resources and networks, cultural and community
insights and the ability to meet project deadlines efficiently and effectively. We also boast strong
and established connections with South Australian stakeholders and industry bodies. 

LOAD 28 LEADS SOUTH AUSTRALIA

TOWERING
LEADERSHIP



In partnership with Active Crane Hire, Load 28 has set a new standard in the industry with the
launch of the ‘TC Zenith’—the ZOOMLION C315 20t luffing tower crane, equipped with the
world's most advanced tower crane technologies.

This crane represents a groundbreaking first for the Australian construction industry, featuring
remote cab operation and a suite of sophisticated intelligent driving technologies. It combines AI
algorithms with video monitoring and three-dimensional tracking for an immersive operational
experience. Designed to enhance safety, improve precision, and streamline every lift, the ‘TC
Zenith’ is a significant advancement.

Currently operating at ARC Bowden Apartments in South Australia, the crane integrates remote
cabin technology and crane data mapping, aimed at future-proofing our industry and
revolutionising tower crane operations across Australia.

Together, ACH and Load 28 are committed to pioneering the ‘ZOOMROOM,’ enabling tower
crane operators to execute their responsibilities from a ground-level control station. This
innovation not only broadens job opportunities for underrepresented groups but also boosts
the operational efficiency of construction projects. These efforts align with the South Australian
Government’s infrastructure agenda, addressing skill shortages and promoting technological
progress.

We aim to test and launch this groundbreaking equipment in early to mid 2026. 

FUTURE READY

INNOVATION

Becoming a future-ready company means we need to understand who we are, how we
operate and how we grow. We achieve this by scaling up our ability to learn, innovate, and
seek new opportunities. 



By adopting a collaborative approach to project delivery, we have shifted our focus towards
ingenuity, resourcefulness, and versatility, offering our clients innovative solutions and fresh
perspectives. 

Exploring new methods has been crucial for maintaining our competitive edge, and our recent
collaboration with Powershift is a great example of the success that can be achieved when
daring to do things differently.

Load 28 and Powershift introduced ‘Dorian’ to the ARC Apartments; a world-class battery system
that optimises / eliminates diesel generators for a cleaner, smarter, and more cost-effective
power solution. The 300KVA unit can peak to 433 amps and is powering a tower crane and hoist
on the GreenStar Hindmarsh project at Bowden; running at less than 50% of its capacity to do
so. 

The battery boasts a compact footprint, zero diesel, low emissions and is quiet and cost effective.
Importantly, it has top-of-the-line fire suppression making it safe and reliable and is monitored
24/7 by the Powershift team. 

GREAT INNOVATORS
CREATE THE FUTURE. 

INNOVATION

Load 28 continues to build on strategic partnerships with businesses that share the same
forward-thinking mindset as us. 



GIVING BACK

Giving Back and corporate social responsibility are core values of Load 28.  Both Marcus and his
business are committed to the betterment and growth of the construction industry and the
community through volunteering, charitable works, industry engagement and participation, and
mental health advocacy. 

Load 28 partners with the Starlight Children’s Foundation to help raise vital
funds for children experiencing hospitalisation and serious illness. To date,
$40k and five wishes have been raised. Alongside various campaigns, Load
28 also donates a portion of the machine’s hourly rate. 

Load 28 Managing Director Marcus Rigney is a Mental Health Coach for
Master Builders SA’s RISE program. Marcus was chosen based on his
mentoring and industry experience, mental health advocacy, and his own
personal journey overcoming stress, burnout, and mental health
challenges. 

Marcus Rigney has been appointed as Chairman for the 2026 and 2027
Master Builders SA Building Excellence Awards. He commits significant time to
this highly-acclaimed program and judges some of South Australia’s most
outstanding commercial building projects. Load 28 have also supported the
event as key sponsors for the past three years. 

‘Do You Need a Lift’ is a mental health program developed by Marcus,
targeted to the building and construction industry. It aims to provide
attendees with mental health strategies for dealing with stress and crisis.
This program is delivered across key building sites, providing a forum for
open conversation and support to supervisors and project / site managers.

BARNEY THE STARLIGHT CRANE

RISE MENTAL HEALTH COACH 

CHAIRMAN - MASTER BUILDERS SA BUILDING EXCELLENCE AWARDS

DO YOU NEED A LIFT?



GIVING BACK

Marcus handed over the reigns as Chairman of the Crane Industry Council of
Australia (SA Division) to Mark Eberhard in late 2022 after four years at the
helm. He still plays a key role on the Board for the Association and is a strong
supporter of key initiatives and events. He is a strong advocate for driving
crane apprenticeships in the construction industry. 

Marcus is a valued member of Master Builders SA’s Subcontractor
committee, meeting every month at the Associations headquarters on
South Terrace. He uses it as a platform to give voice to the rights of sub
contractors in South Australia’s construction industry. He is a passionate
and determined advocate. 

Load 28 is committed to supporting the local community. Every year, the
team, alongside their children, dress up to take part in the Port Adelaide
Christmas Parade and Street Party, covering a crane in tinsel and handing out
lollies to the kids. The Grinch is always the star of the show!

Load 28 has been sponsoring the Australian Institute of Building
Professional Excellence in Building Awards for five years, with Marcus
delivering a speech at every Awards Gala. We are proud to support a
program that fosters, reinforces and recognises industry leaders to
promote best practice in construction.

CRANE INDUSTRY COUNCIL OF AUSTRALIA (SA)

MASTER BUILDERS SA SUBCONTRACTOR COMMITTEE

COMMUNITY AND SOCIAL SUPPORT

AUSTRALIAN INSTITUTE OF BUILDING 



Load 28 has a HSEQ Management system, underpinned by Policies and Procedures. As our
company is ever evolving, so is our integrated management system.

We are a preferred supplier to a number of Tier 1 projects, so our management system is
consistently audited in-house to prepare for the auditing processes undertaken on project
commencement.

We are currently working on formal accreditation to our Management System and our initial gap
analysis is showing we are only months away to achieving accreditation to all three certifications.

Safe Work Method Statements are completed for all tasks, focusing on the construction high risk
tasks as outlined by the Federal Safety Commission. 

Our safety performance is exceptionally good, and this can be accredited to the stable and
positive culture within our business. Our team are very focused on their equipment and their
task, all while ensuring exceptional customer service. 

We hold regular tool box talks in-house, where we discuss the importance of compliance to our
safety systems, learning from previous mistakes and promoting forward thinking.

Along with our policies and procedures, our equipment and crew are monitored via our
computer system Assignar, that monitors and alarms us for equipment compliance checks, crew
licensing and induction expiries, crew timesheets and dockets, equipment scheduling, and more. 

WHS, QUALITY &
ENVIRONMENT



SAFETY

Detailed Safety Management
Plan continuously reviewed as
we work towards third party

OH&S Accreditation.

All our cranes are maintained
and serviced in accordance

with the Australian Standards
and CICA Crane Safe

Assessment.

SWMS (Safe Work Method
Statements) are prepared on all

tasks.

We adopt the CICA CrewSafe
Program for a comprehensive
verification of competency on

our equipment.

To close the loop, we have
designed a set of quality ITP

(inspection test plans)
electronic forms to ensure we

delivery quality.

Comprehensive lift planning
using computer modelling on
all lifts to ensure safety and

efficiency.

Review the specific site
control measures listed
in your SWMS and Lift

Plans. If the task
changes… stop, think

about any new control
measures and update

the SWMS.

Make sure that all
exclusion zones are in
place, so that you can

concentrate on the high
risk activity. Ensure that
you have protected the

people around you.

Ensure all equipment
has been checked
carefully, prestarts

completed and all lifting
gear is inspected. Make
sure all Weekly Critical

Crane Checks have
been completed.

Check each other, and
protect your fellow

workers. Construction
site safety is not a one-

man job.

PLAN THE WORK.
WORK THE PLAN.

IS THE 
AREA SAFE?

CHECK
EQUIPMENT

WATCH 
YOUR MATES



DEPOT 26 Circuit Drive Hendon
PO Box 3211 Port Adelaide SA

load28.com.au

bookings@load28.com.au

1300 11 28 28
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